M edicare Advantage and Part D Broker Certification Contract Addendum

Attachment 1
M edicare Advantage and M edicare Part D Regulatory Exhibit

The following Medicare Advantage and Medicare Part D teantsconditions shall be incorporated into the
Business Entity Insurance Producer Agreement betwees Glass and Blue Shield of Georgia, Inc. and
applicable affiliates or clients requiring the servicescdbed herein (herein referred to a<CBS of GA)

and Entity Producer. These provisions shall only applyraces provided by Entity Producer to or for Blue
Cross and Blue Shield of Georgia, Inc.’'s Medicare Adsg@atand/or Medicare Part D plans in accordance
with and pursuant to the Medicare Modernization Act of 2003 (MK&¥%cial Security Act Section 1860D-1
through 1860D-41), any subsequent amendments to the MMA and appliegblations. In the event that
there is a conflict between the attached Agreement lzegbtMedicare Advantage and Medicare Part D
terms and conditions, the Medicare Advantage and MedicatédRarms and conditions shall control, but
only as they relate to services provided to Covered Individuaislleshrin BCBS of GA's Medicare
Advantage and/or Medicare Part D plans.

1. Federal Funds. Consistent with, but not limited to, 42 C.F.R. 423.100,t{ERroducer acknowledges
that payments Entity Producer receives from BCBS oft@provide services to Medicare Advantage or
Part D enrollees, are, in whole or part, from Federal duiitherefore, Entity Producer and any of its
subcontractors may be subject to certain laws that @pkcable to individuals and entities receiving
Federal funds.

2. Confidential Information. Entity Producer recognizes that in the performancesoblifigations under
this Agreement it may be party to BCBS of GA’s proguigl confidential, or privileged information,
including, but not limited to, information concerning BCBS@GA's members. Entity Producer agrees
that, among other items of information, the identify ofj afi other information regarding or relating to
any of BCBS of GA’s customers is confidential. Entity droer agrees to treat such information as
confidential and proprietary information of BCBS of GAydaall such information shall be used by
Entity Producer only as authorized and directed by BCBSAopursuant to this Agreement, and shall
not be released to any other person or entity under anyrstances without excess written approval of
BCBS of GA. During and after the term of this Agreemé&mitity Producer shall not disclose or use any
of the information described in this Section for a purpaselated to the terms and obligations of this
Agreement. Further, Entity Producer agrees to abide byFederal and State laws regarding
confidentiality and disclosure of Medicare Part D enrolldermation. In addition, Entity Producer
agrees to abide by the confidentiality requirementsbikskeed by BCBS of GA and CMS for the
Medicare Advantage and/or Medicare Part D program.

3. Inspection of Books and Records. In accordance with, but not limited to, 42 C.F.R. 423.5CG&{d/or
422.504(i), Entity Producer acknowledges that the Department afiHend Human Services (HHS),
the Comptroller General, or their designees have the tglspect any pertinent contracts, books,
documents, papers, and records of Entity Producer,sosubcontractors or transferees involving
transactions related to BCBS of GA’'s Medicare Advantag#/or Medicare Part D contract through ten
(10) years from the final date of the contract period or ftieendate of the completion of any audit, or
for such longer period provided for in other applicable lawchéwer is later. For the purposes specified
in this provision, Entity Producer agrees to make availghtéy Producer’s premises, physical facilities
and equipment, records relating to BCBS of GA's MedicAdvantage and/or Medicare Part D
enrollees, and any additional relevant information @S may require.

4. Independent Status. Entity Producer is an independent contractor and nothing codtamehis
Agreement shall be construed or implied to create an ggpadnership, joint venture, or employer and
employee relationship between Entity Producer and BCBSAo At no timeshall either party make
commitments or incur any charges or expenses for or inahee of the other party except as otherwise
permitted by this Agreement.
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Medicare Advantage / Part D Regulatory Exhibit (Continued)

5. Subcontractors. In accordance with, but not limited to, 42 C.F.R. 423.505(i&y/or
422.504(1)(3)(ii), Entity Producer agrees that if Entity Praduenters into subcontracts to
perform services under the terms of the AgreementtyERtioducer’s subcontractors shall
included an agreement by the subcontractor to comply witlofathe Entity Producer’s
obligations in this Medicare Advantage and Part D Reguld&ahibit and applicable terms in
the Agreement.

6. Federal and State Laws. Consistent with, but not limited to, 42 C.F.R. 423.505(i)(4) &
423.505(i)(3)(iii), and/or 422.504(i)(4) & 422.504(i)(3)(ii), Entitydelucer agrees to comply,
and to require any of its subcontractors to comply, aittapplicable Federal and State laws,
regulations, CMS instructions, and policies relevanh&dctivities to be performed under the
Agreement, including but not limited to, CMS Medicare Adtegge and/or Medicare Part D
marketing guidelines, and any requirements for CMS prior appod materials. Further, Entity
Producer agrees that any services provided by the EntituBeoor its subcontractors to BCBS
of GA’s Medicare Advantage and Medicare Part D eaedlwill be consistent with and will
comply with BCBS of GA’s Medicare Advantage and/ortRacontractual obligations.

7. Compliance Program. BCBS of GA maintains an effective Compliance Progrand
Standards of Business Conduct, and requires its empldgeast in accordance therewith.
BCBS of GA will provide a copy of its then current &dards of Business Conduct to Entity
Producer upon request.

8. Ineligible Persons. Entity Producer warrants and represents that dtrtteeof entering into this
Agreement and/or when providing services to or for the fitesfeMedicare Advantage and/or
Medicare Part D members, neither he/she/it nor anyisther/its employees, contractors,
subcontractors or agents are ineligible persons idedtifon the General Services
Administrations’ List of Parties Excluded from FeddPabgrams (available through the internet
at http://www.arnet.gov/epls) and the HHS/OIG Listatluded Individuals/Entities (available
through the internet at http://www.dhhs.gov/progorg/oig); ny aubsequently provided or
updated source that provides such information. In the duatity Producer or any employees,
subcontractors or agents thereof becomes an ineligitdempaiter entering into this Agreement
or otherwise fails to disclose his/her ineligible perstatus, Entity Produceshall have an
obligation to (1)immediately notify the BCBS of GA of such ineligibferson status and (2)
within ten days of such notice, remove such individual fregponsibility for, or involvement
with, the BCBS of GAs business operations related to this Medicare Advantay®dadicare
Part D attachment.

The BCBS of GAretains the right to provide notice of immediate ternmdmabf the Agreement
to Entity Producer in the event it receives notic&wfity Producer's ineligible person status.

9. lllegal Remunerations. Entity Producer specifically represents and warrdmatsdctivities to be
performed under the Agreement are not considered illegalnerations (including kickbacks,
bribes or rebates) as definedgiri128B(b) of the Social Security Act.

10. Termination-Regulatory Issues. In accordance with, but not limited to, 42 C.F.R.
423.505(1)(5) and/or 422.504(i)(5), if during the term of the Agreémihe BCBS of GA
concludes that it is necessary to cancel any of thwiteeg to be performed under this
Agreement in order to comply with Federal or States|asw@gulations, or policies, the BCBS of
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Medicare Advantage / Part D Regulatory Exhibit (Continued)

GA may, at its discretion, cancel the activity andddeeved of any related obligations under the
terms of the Agreement. If the BCBS of GA or Enftyoducer concludes that it is necessary to
reorganize or restructure any of the activities to beoped under this Agreement in order to
comply with Federal or State laws, regulations, dicps, the BCBS of GA or Entity Producer
may request to renegotiate such terms.

Oversight Responsibility. Entity Producer acknowledges that the BCBS of GA shalsee
and monitor Entity Producer’s performance of its resjiitges set forth in this Agreement
on an ongoing basis and that the BCBS of GA is ulehgatesponsible to CMS for the
performance of such services. Entity Producer furthkn@aeledges that the BCBS of GA
shall oversee and is accountable to CMS for the fonstand responsibilities described in the
Medicare Part D regulatory standards and ultimatelyarsible to CMS for the performance
of all services.

Revocation. Entity Producer agrees that the BCBS of GA has tfkt o revoke this
agreement if CMS or the BCBS of GA determines thait{Rroducer has not performed the
services satisfactorily and/or if requisite reporting atidclosure requirements are not
otherwise fully met in a timely manner. Such revocat&rall be consistent with the
termination provisions of the Agreement.

Approval of Materials. Any printed materials, including but not limited to lettéosthe
BCBS of GA’'s members, brochures, advertisements, telegting scripts, packaging
prepared or produced by Entity Producer or any of its subctotsapursuant to this
Agreement must be submitted to the BCBS of GA for me\aed approval at each planning
stage Ke., creative, copy, mechanicals, blue lines, etc.) to assur®lance with Federal,
state, and Blue Cross/Blue Shield Association guideliié® BCBS of GA agrees its
approval will not be unreasonably withheld or delayed.

Hold Harmless. In accordance with, but not limited to, 42 C.F.R. 423.5G&G(g 423.505(Q),
and/or 422.504(i)(3) and 422.504(g)(1) and (2), both parties agrem thatevent, including
but not limited to non-payment by BCBS of GA, insolvend\BCBS of GA or breach of the
Agreement, shall Entity Producer bill, charge, collealegposit from, seek compensation,
remuneration or reimbursement from, or have any reeoagainst a Medicare Advantage
and/or Medicare Part D Covered Individual or personeratian the BCBS of GA acting on
their behalf for Covered Services provided pursuant to theefgent. This provision does not
prohibit the collection of supplemental charges or Copaysnen BCBS of GA’s behalf made
in accordance with the terms of the Medicare Advangagior Part D enrollee’s benefits.

Entity Producer must provide the following disclosure aubstantially similar disclosure,
prior to enrollment or at the time of enrolimentwnting, to a potential enrollee:

“The person that is discussing plan options with you is either employed dpntracted with
BCBS of GA. The person may be compensated based on your enrollment ity a plan.

Entity Producer warrants and represents that it is pisolieensed, certified, and/or registered
under applicable state laws to sell and/or market Megliddvantage and/or Medicare Part D
products.

Entity Producer is prohibited from employing discriminatoragbices that preferentially
enroll healthier beneficiaries, mislead beneficiane<hurn beneficiaries between Medicare
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Medicare Advantage / Part D Regulatory Exhibit (Continued)

Advantage and/or Medicare Part D plans. Entity Prodacgees to implement policies,
procedures and monitoring activities that are consistathit these concepts noted in this
provision.

Irrespective of any conflicting term or provision, BCBS3A shall not pay Entity Producer a
Medicare Advantage and/or Medicare Part D commissatathat is based upon the value of
the Medicare Advantage and/or Medicare Part D busigessrated for BCBS of GA (i.e.,
profitability of the book of business). Entity Produceimbursement for Medicare Advantage
and/or Medicare Part D business shall not be tiednikedi to a beneficiary’s health risk
profile.

Consistent with CMS guidance, Entity Producer agreesBGBS of GA may withhold or

withdraw payment if a Medicare Advantage and/or Medi€ag D beneficiary disenrolls in
an unreasonably short time frame (i.e., rapid disénerit). An “unreasonably short time
frame” is defined as less than 60 days after enrollmentriay be a longer time period if
BCBS of GA reasonably determines it to be a longeopest time.

Contracting Authority. Each party to this Agreement warrants that it has goliver and
authority to enter into this Agreement and the persgnirgy this Agreement on behalf of
either party warrants that he/she has been duly améltbend empowered to enter into this
Agreement.

IN WITNESS WHEREOF, the parties have executed this Agreement to be eféefdr the term set forth
herein.

By (Agent Signature) & Date BLUE CROSS AND BLISHIELD OF

GEORGIA

Title/Organization

awd F F FF
?5%’% s zﬁ&«s«m’a

Mark Alimisis, Staff VP

Agent Name (Please print) SeB@les & Service
Agent Writing # (Tax ID#) Agency tax ID# (if appl) Social Security #
Business Address (Street, City, State, Zip) Email Address

Agent Phone # Agent Fax #

Please mail or fax the completed page to 1-805-376-9741 or

Mark Alimisis, P.O. Box 9232, Oxnard, CA 93031-9831.
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